
 
 

 
 

Reseller Manual 
 
Payment Terms 

All dealer orders are shipped paid in advance. We accept Master Card, Visa and American 
Express. An open account may be established by completing our Truck-bedz credit 
application. Terms on open accounts are Net 15 days from date of invoice. Accounts open 
past 15 days accrue a 1 ½ % interest charge which will be added to the account at the first 
of each month.  Reseller license documentation must be provided to avoid double taxation. 
 

Purchase Orders 
a) A minimum order of 4 Truck-Bedz units of any model mix is required to establish a 

Dealer account. Orders received from established accounts that do not meet our 
minimum prepaid freight level the freight will be prepaid and added to the invoice.  

b) ALL Purchase Orders for pallet quantities or larger (64 units) require a 90 day lead time, 
unless arranged otherwise with your account executive. 

c) All goods will be shipped by TD3 Products LLC in California.  Your purchase order(s) 
may be split between warehouses depending on the stock levels at our two warehouse 
locations.  Order fulfillment is at TD3 Products LLC sole discretion based on stock 
distribution.  Any Canadian shipments are subject to Canadian tariffs and duties.  

d) Any change to purchase orders is the Dealer’s responsibility to inform TD3 Products 
LLC in writing immediately via email to sales@truck-bedz.com or via fax to 949-460-
0350. 

e) A restocking fee of $25 will apply to all units returned that are free of defects or are the 
result of incorrect model selection. The $7 drop ship fee is not refundable on any 
restocked items. 

f) Time is of the essence.  TD3 Products LLC shall immediately notify Dealer of any 
anticipated inability to deliver any or all of the goods specified on the purchase order. 

g) Cancellations or duplications.  It is the dealer’s responsibility to inform TD3 Products 
LLC via fax or email immediately of any cancellations or duplications of any order.  

h) For every shipment requiring skids, as per your standard shipping requirements, there 
will be an $8.00 per skid charge. 

 
Drop Ship Program 

TD3 Products LLC offers a Drop Ship program to previously qualified dealers. All drop ship 
orders must be pre-paid or have previously approved Truck-bedz credit application.  For 
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each drop ship order, an order fulfillment and handling fee of $7.00 per unit will be added to 
the invoice. 
 

Freight 
a) To ensure the lowest costs to our customers our standard delivery is ground service. All 

orders are shipped FOB the factory warehouse in Laguna Hills, California.  

b) Prepaid freight available only on container quantities when shipped to a single location 
in the Continental USA.  

c) It is the Dealers responsibility to provide TD3 Products LLC with their routing guide or a 
third party UPS, FedEx, DHL or other account numbers.  It is the Dealers responsibility 
to provide yearly updated information to TD3 Products LLC.  

d) No PARCEL POST deliveries will be accepted without previous written approval from 
TD3 Products LLC.   

e) TD3 Products LLC is not responsible for damages that may be incurred during 
outbound freight.  Any damage claims should be filed with the shipper or freight 
forwarder selected by the customer.  

 
Claims 

Claims for loss or damage in transit must be filed immediately with the carrier. Claims for 
shortages or error must be made directly to Truck-Bedz within 30 days of the invoice date.   

 
Pricing 

Truck-bedz retail prices are subject to change without notice.  TD3 Products LLC will 
provide dealers with 90 days notice on any changes to dealer or channel pricing.  

 
Minimum Advertised Pricing (MAP) Guidelines 

TD3 Products LLC expects all dealers and resellers to maintain our MSRP, (Manufacturers 
Suggested Retail Price). All jobbers/dealers/distributors/websites must follow Truck-bedz 
minimum advertised price (MAP) guidelines.  All local, regional or national advertising must 
meet minimum advertised pricing guidelines as established by TD3 Product LLC. 

 Upon notification of any MAP violation, the reseller is expected to correct the pricing 
and bring all products within MAP guidelines.  

 Continued or repeated violation of MAP pricing may terminate this agreement. TD3 
Products LLC reserves the right to cease fulfillment of any open orders until MAP is 
restored.  

 

Warranty 
Truck-bedz ‘Expedition Series’ cloth products will be warranted against material and 
manufacturing defects for a period of 2 years past the date of retail purchase.  
 
Truck-bedz ‘Weekender Series’ vinyl products will be warranted against material and 
manufacturing defects for a period of 1 year from the date of retail purchase.  
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Manufacturers defects pertain to those defects originating from our manufacturing facility.  
Manufacturers defects do NOT include punctured of torn vinyl/fabric from sharp objects, nor 
from normal wear and tear or excessive use.  TD3 Products LLC will replace or repair all 
necessary parts, without charge for either parts or labor. 
 

 
Returns 

All sales are considered final and no merchandise may be returned without prior consent 
from Truck-Bedz. Product approved for return will be issued a return material authorization 
(RMA) number, which must be clearly marked on all products being returned. No credit will 
be authorized for merchandise arriving at the factory without a return material authorization 
(RMA) number. 

 
 
* Please see our website at www.truck-bedz.com for additional details and information. 
 
 
 
Reseller 
 
____________________ 
Printed name 
 
____________________ 
Signature 
____________________ 
Date  

Terry Hanrahan, President 
 
 
____________________ 
Signature 
____________________ 
Date  

 
All terms contained herein automatically renew unless notified otherwise.  
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